P:LBOX

PRESCRIPTION IN LOCKER BOX

Neie Polyclinics
An initiative by Singteath

Beat The Queue
At Pharmacy
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Prescription In Locker Box (PILBOX) allows you or your caregiver
to collect repeat medications anytime at your own convenience,
without having to queue and wait at the Pharmacy.
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Write “PILBOX" on your mobile number of your
prescription slip, and leave it with our
pharmacy. You can also download the

Your prescription
is ready for pick up
from PILBOX @ Bedok

SingHealth HealthBuddy App and request for Boclinic o 15 4G
your prescription refill via the App (provided 18 (within 24hrs) — key
your prescription is already with the pharmacy). in the PIN: 123456
and your mobile no.
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(if required) for your medication online using
SingHealth ePAY or via other payment modes.
(https://eservices.healthhub.sg/public/
payments/singhealth).
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Scan QR Code OR Enter PIN
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CLICK TO COLLECT

Click on the PILBOX

icon 5 PILBOX [El%7: Scan QR code or enter PIN
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Receive SMS Notification
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Please collect your package from locker number:

Enter Registered Mobile Number

Collect your package from the
Enter registered mobile number yourp g

Yl =Y assigned locker.
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Important Notes | = Z it ff

This service is only for patients who are collecting medications which
. they have taken before and do not require explanations.
‘@F Drug information can be found on https://www.singhealth.com.sg/
patient-care/conditions-treatments
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not permitted for self-collection at PILBOX.
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@ Addictive medications (e.g. cough mixture containing codeine) are

Our pharmacy will be retaining the prescription upon your request for
== self-collection of prescription refills at PILBOX.
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How do | use PILBOX for a prescription refill?

Please leave your prescription at our Pharmacy. You can download the SingHealth
HealthBuddy App and request for your prescription refill via the App (provided your
prescription is already with the pharmacy), or you may call our pharmacy to arrange for
collection.
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What should I do if | want to change the collection date or medication
order(s)?

You may call our Pharmacy to make the changes at least 3 working days prior to
the collection date.
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